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DBs 

1 

BRS 

30 

call near type same (chat $5 or 
voip or (web$6 near page) ) 

USPAT 

2 

BRS 

12 

call near type with (chat$5 or 
voip or (web$6 near page) ) and 
call and type 

US PAT 

3 

BRS 

1 

call near type with (chat$5 
and voip and (web$6 near 
page) ) and type and (chat $5 or 
voip or (web$6 near page) ) and 
(agent or operator) and 
(appropriate or best) and pstn 
and rout $5 and (identification 
or identi$6) and (subscriber 
or user or client or calling 
or caller) 

USPAT 

4 

BRS 

10 

call near type with (chat$5 or 
voip or (web$6 near page) ) and 
call and type and (agent or 
operator) 

USPAT 
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